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Introduction

Founded on the 30t of September 2022, inspired by the Japanese philosophy of “continuous improvement” (Kaizen), taking small
steps forward or small changes will lead to bigger improvements.

KaizenTec Pty Ltd set out itself to be a player in the e-commerce space assisting buyers in digital shopping and selling of goods across
South Africa, our roots of personal computer sales date back to 2003, where our founder provided budget friendly computers to
students and small businesses.

We are passionate about technology hence our core business is in the Information Technology & Communication (ITC) sector. We are
equally passionate about consulting services such as custom-tailored software solutions.

The founder, Yadhir Dasram holds a National Diploma in Information Technology with 17 years of industry experience ranging from
building of custom-built personal computers, Application Development, Support, Maintenance, Consulting Services and Process
Automation.

Mission Statement

KaizenTec’s mission is to:

° To provide affordable technology solutions

° Continuously improve our offerings and services

° Create and cultivate long-term relationship with clients
° Be agile to the response to our customers’ needs



Mission

Our objective is our commitment to the highest level of customer service and our focus of client satisfaction, reached through
innovation and everyday changes for the better.

Vision

The vision at KaizenTec, is of providing an all-round technology solution from physical hardware to integrated digital software,
making everyday life better with continuous improvements.

Values

= Innovation that brings positive impact to our clients
= Commitment to the success of our client
. Upholding the highest level of Trust, Integrity, and Professionalism



Ecommerce offerings

www.halotec.co.za our online store, offers product categories such as computers, notebooks and tablets, Uninterrupted Power
Supplies (UPS), and more.

Consulting services

=  Process Engineering & Optimization

=  Workflow Automation

=  Website Development

=  Web Hosting

=  Email Hosting

=  Mobile Application Development.

= Digital Transformation to Cloud Computing

Professional Certificates
= Certified IBM BPM V8 Application Development
= Certified Microsoft Azure Fundamentals (ZA-900)
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